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A woman went to the 47th precinct to complain about damage to her apartment door caused by two 
officers who had entered the apartment. When she arrived at the precinct, she encountered police 
officer Joe Rodriguez, who was working security at the entrance of the precinct. Rodriguez said he 
could not take down the complaint and could not help her. He ordered her to go home and call the 
precinct to file the complaint. He did not mention the procedure of filing a complaint with the 
CCRB. 

When he was interviewed, Rodriguez stated that his post working security at the precinct means 
usually being in the parking lot and that he would not be in the precinct itself except during his meal. 
But other police officers, when interviewed, stated that the assignment of precinct security generally, 
and PO Rodriguez’s assignment that day specifically, involved being at the front door as the point of 
contact as people entered the precinct. 

The CCRB found that Officer Rodriguez had failed to process a CCRB complaint and had made a 
false official statement about interacting with the victim. He was penalized with a “Command 
Discipline” A.







Witness Officer: OFFICER STEPHANIE RAMOS 
 On April 6, 2015, PO Ramos was assigned to assistant desk officer and did not have a partner. PO Ramos 

was in uniform and worked from 11:15 p.m. to 7:50 a.m. 
 

Memo Book 
PO Ramos did not have any entries in her memo book regarding this incident. At 23:30 hours roll call was 

conducted by Sgt Sussman, and PO Ramos was assigned to assistant desk officer. 
 

CCRB Testimony 
 PO Ramos was interviewed at the CCRB on July 29, 2015. She confirmed that on April 6, 2015, she was 
working at the desk in the 47th Precinct Stationhouse during the time that  said to have come to the 
stationhouse. PO Ramos could not recall who the desk officer was that day, but believed it was either Sgt Diaz or Sgt 
Sussman. She explained that the assistant desk officer’s and the desk officer’s view of the entrance to the stationhouse 
are obstructed because they are positioned behind a wall. They would only be able to see people entering the 
stationhouse if they were to stand up. The assistant desk officer generally does not interact with civilians. 

PO Ramos had no recollection of the incident, even after being provided with a brief narrative. A photo of 
 was presented to PO Ramos. PO Ramos did not recognize  She had no recollection of 

anyone coming to the stationhouse on April 6, 2015, to file a complaint against officers or to file a report. PO Ramos 
never refused to process  complaint against officers. PO Ramos explained that there is no specific 
officer designated to process civilians’ complaints, and that any officer can do so. Often times officers who happen to 
be near the front of the stationhouse will take the complaints. PO Ramos stated that there wasn’t any reason why an 
officer would not be able to process a civilian’s complaint other than perhaps the way the civilian was behaving or 
expressing himself. PO Ramos did not recall PO Rodriguez being present on April 6, 2015. She stated that security 
officers generally stand at the gate in the front of the stationhouse, inside of the stationhouse. PO Ramos never saw 

 or anyone else speaking to PO Rodriguez and never heard any officer refuse to process  
complaint.  

At the conclusion of the interview, the video clip in IA #20 was presented to PO Ramos. She could not 
identify the officers in the video. She had no knowledge of officers entering anyone’s home that day, and had not 
heard of a shooting near . 
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Witness Officer: SERGEANT JOSE DIAZ 
 On April 6, 2015, Sgt Diaz was assigned to desk officer and did not have a partner. He was in uniform and 

worked from 11:05 p.m. to 8:02 a.m. 
 
Memo Book 
Sgt Diaz did not have any entries in his memo book regarding this incident. At 22:30 hours he was present for duty. At 
23:20 hours he conducted roll call.  
 
CCRB Testimony 
 Sgt Diaz was interviewed at the CCRB on August 11, 2015. He had no knowledge of the incident, even after 
being provided with a brief narrative. He did not recognize  when presented with her photo. Sgt Diaz 
stated that there was no reason why  would not have been able to file a complaint at the precinct, and 
that if he knew she wanted to he would have taken the complaint for her and made note of it in the command log. He 
stated that there are various ways in which civilians can file complaints against officers. They can fill out the forms 
themselves, but often Sgt Diaz will take the complaints and make a command log entry in regards. He stated that if 

 successfully made a complaint it would be documented in the command log. Sgt Diaz recalled PO 
Rodriguez being at the stationhouse on the date of the incident, and stated that he was by the front desk. Sgt Diaz 
initially believed that PO Rodriguez was assigned to telephone switchboard operator, however, after reviewing the 
roll call he read that PO Rodriguez was assigned to stationhouse security. Sgt Diaz stated that security officers, 
“usually stand in front, by the front desk. One usually stands at the rear exit and one at the front.” When asked if the 
security officers work inside of the stationhouse he responded “yes.” PO Rodriguez was stationed approximately 30 to 
40 feet from Sgt Diaz toward the front door. 
 Sgt Diaz stated that there is no reason why any officer would not be able to help a civilian file a complaint 
against officers, but that he would not want to pull PO Rodriguez from his post to have him enter the complaint 
because security officers’, “role is mostly to the protection of the command and monitoring people that are coming in 
and out,” of the stationhouse. Sgt Diaz stated that if a civilian asked PO Rodriguez about filing a complaint against 
officers, PO Rodriguez would be required to refer the civilian to another officer or to Sgt Diaz. At no point did PO 
Rodriguez refer  to Sgt Diaz or tell Sgt Diaz that  wanted to file a complaint. Sgt Diaz did 
not recall seeing PO Rodriguez speak to a group of people. None of the officers ever told Sgt Diaz about  

 wanting to file a complaint. Sgt Diaz did not refuse to help  file a complaint against officers.  
 Sgt Diaz did not recall ever being informed of officers breaking down a door or responding to a shooting. He 
had no knowledge of officers entering or being near . The video footage in IA #20 was 
presented to Sgt Diaz. He did not know who the officers in the video were.  
 
 


